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$799,374  
 $751,481  

 $1,104,615  

 $195,713  
 $145,509  

2005  2006  2007  2008  2009 

CAPP Employment Claims - Total $ Incurred

CAPP Employment Claims – Number of Claims

2005 2006 2007 2008 2009 

 26  

 17  

 26  

 12  

 22  

 $30,745  

 $44,205  
 $42,485  

 $16,309  

 $6,614  

2005 2006 2007 2008 2009 

CAPP Employment Claims – Average $ Incurred
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Loss Prevention

Loss Prevention Claims Analysis
CAPP and CWCP loss analysis reports help the loss prevention team and member counties to target high-frequency 
and high-severity claims. The loss prevention team can then help counties to improve their work sites to prevent 
claims. CTSI’s loss prevention team also conducts audits to help identify loss-causing processes. The team concen-
trates on auditing work areas and work processes, plus various maintenance and construction processes.

By Coverage Type

By Accident Type

By Accident Cause

1

2

3

4

1

2

3

4

1

2

3

4

Frequency Severity 

Auto Physical Damage

 General Liability

Auto Liability 

Property 

Driving & Vehicle Related

Slip, Trip or Fall

Road Conditions

Driving-Animal Related

Auto Collision

Auto Physical Damage

General Liability-Property Damage

Property

Auto Physical Damage

Property

General Liability

Auto Liability  

Driving & Vehicle Related

Hail, Ice, Snow, Rain, Wind

Employment Related

Driving-Animal Related

Auto Collision

Property 

General Liability-Civil Rights

Auto Physical Damage

Frequency Severity 

Frequency Severity 

1

2

3

4

1

2

3

4

1

2

3

4

CAPP Loss Analysis – 2009 Claims



33

1

2

3

4

1

2

3

4

1

2

3

4

Frequency Severity 

Frequency Severity 

Frequency Severity 

By Accident Cause

By Accident Type

By Injury Type

1

2

3

4

1

2

3

4

1

2

3

4

1

2

Frequency Severity 

By Claim Type

1

2

Medical Only

Temporary Disability 

Temporary Total or Temporary Partial

Medical Only 

Slip, Trip or Fall

Push, Pull, Lifting

Training

Driving and Vehicle Related

Slip, Trip or Fall

Push, Pull, Lifting

Training

Exposure Blood/Bodily Fluids/Disease

Pain

Strain

Fracture

Concussion

Pain

Strain

Contusion, Bruise

Sprain

Bodily Motion

Vehicle

Heavy Object

Equipment, Machinery 

Bodily Motion

Vehicle

Equipment, Machinery

Ice, Snow, Sleet 

CWCP Loss Analysis – 2009 Claims

1

2

3

4

Frequency Severity 

By Body Part Injured

1

2

3

4

Multiple Body Parts

Knee

Back

Shoulder

Multiple Body Parts

Hand

Knee

Back 
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Loss Prevention Course Attendance

•	 Accident & Incident Investiga-
tions ..............................................70 

•	 ADA Awareness Briefing..... 160 

•	 Anti-Bias Training for Law 
Enforcement...........................  220 

•	 Anti-Harassment Training... 462 

•	 Avoiding Wrongful Termina-
tions...............................................15 

•	 Back Injury Prevention ...........38 

•	 Blood borne Pathogens.........27 

•	 Body Mechanics........................43 

•	 CDL Drug and Alcohol Aware-
ness................................................88 

•	 CDL Supervisor Drug and 
Alcohol Recognition.................. 5 

•	 Coaching and Performance 
Evaluations.................................24 

•	 Coaching the Emergency Veh 
Operator-Ambulance II...........10 

•	 Coaching the Experienced 
Driver II...................................... 480 

•	 Coaching the Maintenance 
Operator .....................................15 

•	 Coaching the Passenger Van 
Driver II.........................................23 

•	 Cold Weather Safety ...............25 

•	 Computer Use and Security 
Briefing.........................................42 

•	 Confidentiality and Privacy for 
Employees ..................................89 

•	 Conflict Resolution and Deal-
ing With Difficult People........77 

•	 Negotiating Tactics..................11 

•	 Office Safety ........................... 136 

•	 Open Meetings..........................22 

•	 Open Records............................22 

•	 PC Workstation Ergonomics 
Group Briefing...........................16 

•	 PC Workstation Ergonomics 
Group Briefing...........................86 

•	 Performance Evaluations & the 
Supervisor ..................................56 

•	 Preventing Airborne 
Illnesses........................................55 

•	 Risk Management and Liability 
Issues for Supervisors..............28 

•	 Sexual Harassment Prevention 	
442 

•	 Sexual Harassment Prevention 
Briefing.........................................94 

•	 Sexual Harassment Prevention 
for Supervisors...........................11 

•	 Slips, Trips, and Falls ...............25 

•	 Stress Management.................53 

•	 Supervisory Skills I ..................23 

•	 Supervisory Skills II.................... 4 

•	 Wage & Hour Responsibilities 
for Supervisors .........................22 

•	 Workers’ Compensation for 
Supervisors.................................53 

•	 Customer Service and Difficult 
Customers...................................18 

•	 Detention Orientation............10 

•	 Discrimination, Harassment 
and Retaliation..........................20 

•	 Drug and Alcohol Recognition 
for Supervisors........................ 130 

•	 Elected Officials Training.......22 

•	 Employee Assistance 
Program.......................................26 

•	 Flagging ................................... 497 

•	 FMLA Basic Rules......................55 

•	 FMLA Briefing............................57 

•	 FMLA/ADA Update 2009........95 

•	 Forklift Safety.............................22 

•	 Hand and Power Tool Safety.33 

•	 Hazard Awareness....................18 

•	 HIPAA............................................85 

•	 Hiring and Firing under Colo-
rado Laws....................................41 

•	 Infection Control for Law En-
forcement ...................................17 

•	 Liability Issues for 
Supervisors................................... 7 

•	 MSHA Annual Refresher...1,124 

•	 MSHA Basic Electrical 
Safety.............................................. 4 

•	 MSHA New Miner Training....53 

•	 My Conduct at a Traffic 
Accident Scene..........................14 
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Thank you for your commitment to excellence

•	 Alamosa

•	 Archuleta

•	 Baca

•	 Bent

•	 Chaffee

•	 Cheyenne

•	 Clear Creek

•	 Conejos

•	 Costilla

•	 Crowley

•	 Custer

•	 Delta

•	 Dolores

•	 Eagle

•	 Elbert

•	 Fremont

•	 Garfield

•	 Gilpin

•	 Grand

•	 Gunnison

•	 Hinsdale

•	 Huerfano

•	 Jackson

•	 Kiowa

•	 Kit Carson

•	 La Plata

•	 Lake

•	 Las Animas

•	 Lincoln

•	 Logan

•	 Mineral

•	 Moffat

•	 Montrose

•	 Morgan

•	 Otero

•	 Ouray

•	 Park

•	 Phillips

•	 Prowers

•	 Pueblo

•	 Rio Blanco

•	 Rio Grande

•	 Routt

•	 Saguache

•	 San Juan

•	 San Miguel

•	 Sedgwick

•	 Summit

•	 Teller

•	 Washington

•	 Weld

•	 Yuma

CWCP Members

•	 Alamosa

•	 Archuleta

•	 Baca

•	 Bent

•	 Chaffee

•	 Cheyenne

•	 Clear Creek

•	 Conejos

•	 Crowley

•	 Custer

•	 Delta

•	 Dolores

•	 Eagle

•	 Elbert

•	 Fremont

•	 Garfield

•	 Gilpin

•	 Grand

•	 Gunnison

•	 Hinsdale

•	 Huerfano

•	 Jackson

•	 Kiowa

•	 Kit Carson

•	 La Plata

•	 Lake

•	 Las Animas

•	 Lincoln

•	 Logan

•	 Mineral

•	 Montezuma

•	 Montrose

•	 Morgan

•	 Otero

•	 Ouray

•	 Park

•	 Phillips

•	 Prowers

•	 Pueblo

•	 Rio Blanco

•	 Rio Grande

•	 Routt

•	 Saguache

•	 San Juan

•	 San Miguel

•	 Sedgwick

•	 Summit

•	 Teller

•	 Washington

•	 Yuma

CAPP Members CHP Members
•	 Alamosa

•	 Baca

•	 CCI staff

•	 Cheyenne

•	 Cheyenne 
Manor

•	 City of 
Leadville

•	 City of Sterling

•	 Clear Creek 
Recreation 
District

•	 CTSI staff

•	 ECCOG

•	 Eagle County 
Health 
Services Dis-
trict

•	 Evergreen Park 
and Rec.

•	 Hinsdale

•	 Hinsdale 
County School  
District

•	 Huerfano

•	 Ignacio School  
District

•	 Jackson

•	 Keefe Memo-
rial Hospital

•	 Kiowa

•	 Kit Carson

•	 Kit Carson 
Health 
Services

•	 Lake

•	 Lake Durango 
Water 
Authority

•	 Las Animas

•	 Lincoln

•	 Logan

•	 Montezuma

•	 Montrose

•	 Morgan

•	 NWCCOG

•	 Phillips

•	 Pine River 
Irrigation

•	 Pueblo Reg. 
Building  
Department

•	 Rio Grande

•	 San Miguel

•	 Sedgwick

•	 Sedgwick 
Health 
Center

•	 Town of 
Georgetown

•	 Town of 
Hot Sulphur 
Springs

•	 Town of 
Johnstown

•	 Town of 
Kremmling

•	 Town of 
Milliken

•	 Town of Red 
Cliff

•	 Town of 
Superior

•	 Town of 
Walden

•	 Washington

•	 Yuma
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CAPP Board of Directors 
2010

President/Comptroller 
Darius Allen
Commissioner

Alamosa County

Vice President 
Bruce Johnson
Commissioner

Washington County

Secretary 
Terry Hart

Chief of Staff for DA’s Office
Pueblo County

Director 
Jerry Allen

Commissioner
Cheyenne County

Director 
Scott King

Commissioner
Huerfano County

Director 
Jan McCracken

Commissioner
Delta County 

Director
Monica Mika

Director of Finance Administrative Services
Weld County

CWCP Board of Directors 
2010

President/Comptroller 
Terry Hart

Chief of Staff for DA’s Office
Pueblo County

Vice President 
Darius Allen
Commissioner

Alamosa County

Secretary 
Bill Buckhanan

Commissioner
Teller County

Director 
Jerry Allen

Commissioner
Cheyenne County

Director 
Quentin “Bud” Biesemeier

Commissioner
Phillips County

Director 
Jim Starr

Commissioner
Gunnison County

Director 
John Rich

Commissioner
Jackson County 

CHP Board of Directors 
2010

President/Comptroller 
Randy Schafer
Administrator
Phillips County

Vice President
Darius Allen
Commissioner

Alamosa County

Secretary 
Suzanne Benton

Administrator
Rio Grande County

Director 
Gary Beedy

Commissioner
Lincoln County

Director 
Mike Blanton
Commissioner

Jackson County

Director 
Gary Ellis

Commissioner
Montrose County

Director 
Jim Montoya
Commissioner

Las Animas  County

Treasurer
Gary Ellis (CHP)

Commissioner 
Montrose  County 

Vice President
Darius Allen (CWCP)

Commissioner
Alamosa County

Director
Randy Schafer (CHP)
County Administrator

Phillips County

CTSI Board of Directors 2010

President
Terry Hart (CWCP)

Chief of Staff for DA’s Office
Pueblo County 

Director
Jerry Allen (CAPP)

Commissioner
Cheyenne County

Secretary 
Scott King (CAPP)

Commissioner
Huerfano County



• Alamosa • Archuleta • Baca • Bent • Chaffee • Cheyenne • Clear Creek • Conejos • Costilla • Crowley • Custer • Delta • Dolores • Eagle • 
Elbert • Fremont • Garfield • Gilpin • Grand • Gunnison • Hinsdale • Huerfano • Jackson • Kiowa • Kit Carson • La Plata • Lake • Las Animas 
• Lincoln • Logan • Mineral • Montrose • Morgan • Otero • Ouray • Park • Phillips • Prowers • Pueblo • Rio Blanco • Rio Grande • Routt • 
Saguache • San Juan • Sedgwick • Summit • Teller • Washington • Weld • Yuma • Alamosa • Archuleta • Baca • Bent • Chaffee • Cheyenne 

Our History
County Technical Services, Inc. and the pools it administers is the outgrowth of county commissioners from 
across Colorado uniting in the mid-1980s to face the turbulent times when commercial insurance company premi-
ums spiked upward and county insurance policy cancellations were the norm. 

They sought answers and in 1984 found the solution: to pool their resources and form three county-owned self-
insurance pools administered by the risk management department of Colorado Counties, Inc.  The County Health 
Pool (CHP), the County Workers’ Compensation Pool (CWCP), and the Colorado Counties Casualty and Property 
Pool (CAPP).

After eight successful years of pool administration, the county commissioners liked what they were seeing as own-
ers of three top-notch insurance pools. With that, they decided to expand the services they were receiving  to in-
clude a vast array of technical and financial services for counties. The result-CTSI was incorporated as a separate 
county-owned and operated entity in 1992.

Today, beyond its insurance, risk management and loss prevention roots, CTSI has expanded its services to offer 
expertise to counties in such areas as:

	 Human Resources 

	 Third Party Claims Administration & Consultation

	 Grant Writing

	 Centralized County Administration

	 Financing Alternatives

	 Specialized Coverages & Programs

	 Training, Education and Regulatory Compliance

CTSI’s Board of Directors is comprised of elected officials and county-government staff from throughout Colorado, 
who keeps up with trends and gauge needs of county governments so the agency can respond quickly to Colora-
do’s changing insurance and public-policy landscape.

CTSI provides such cutting-edge services and other benefits while holding administrative costs to less than half the 
industry average. Most of CTSI’s services are available to member counties at no additional costs but non-mem-
bers are welcome to use CTSI services on a fee-for-service basis.

County Technical Services, Inc. 

Helps counties with their day-to-day insurance and loss-prevention needs.

Is there when a loss occurs, providing guidance, expertise, a helping hand and calming voice.

On behalf of the county pools negotiates competitive excess insurance rates, broker fees and other outside service 
provider fees using the clout of its member counties.

As not-for-profit governmental entities, the pools’ and CTSI’s equity belongs to its members.

Provides third-party claims and loss prevention services to outside entities thus lowering the county member costs 
for CTSI services.

Acts as the change agent for members and continually develops programs and services needed to accommodate 
the changing landscape of county government.



County Technical Services, Inc.
800 Grant St., Suite 400
Denver, Colorado 80203

(303) 861-0507
FAX (303) 861-2832 or (303) 861-1022

email: ctsi@ctsi.org 
website: www.ctsi.org




