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CTSI Claims Services 

Claims Main Numbers 
Phone (303) 861-0507 
Phone (800) 544-7868 

After Hours Emergency Phone (303) 861-0507 
CWCP Dial 2, CAPP Dial 3 

Fax (303) 861-1022 
Email-see below 

Workers’ Compensation Claims  
Kurt Muehler, WC Claims Manager 

Staci Metter, WC Senior Claims Examiner 
Lisa Stoner, WC Claims Examiner 

Cindi Johnson, WC Claims Technician 
Jeannette Bryant, WC Claims Technician 

Send claims to:  wcclaims@ctsi.org 

Property and Liability Claims 
Enid Cordova, P & L Manager 

Dylan Patterson, P & L Senior Claims Examiner 
Jamie Heyl, P & L Senior Claims Examiner 

Josie Brodie, P & L Claims Technician 
Send claims to cappclaims@ctsi.org 

www.ctsi.org 
Insurance policies, summaries, forms 

Claim forms and information 
Sample policies and procedures 

  
 
 

 CTSI Administrative Services 

CTSI Main Numbers 
Phone (303) 861-0507 

Fax (303) 861-2832 
www.ctsi.org 

Email: First Initial and Last Name@ctsi.org 

Administrative and Pool Coverage Inquiries 
Meredith Burcham, CTSI Executive Director 

CAPP - Colorado Counties Casualty & Property Pool 
CWCP - County Workers' Compensation Pool 

Rhonda Curran, Manager of Risk Programs 
Brenda Hostetler, Sr. Risk Management Analyst 

CHP - County Health Pool 

Marissa Gaertner, CHP Benefits Manager 
Betty Apt, Benefits Administrator 

Loss Prevention 
Marylin Wagner, Loss Control Team Lead 
Dana Foley, Senior Loss Control Specialist 

Siri Vensel, Senior Human Resources Specialist 

Other CTSI Services 
Jennifer Keller, Finance Director 

Dennis Hunt, Manager-County Administration & Grant Services 
Juliann Hargrave, Executive Assistant 

Frank Sutton, Manager-Information Systems 

Norma Garcia, Receptionist/Administrative Assistant 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 


