
COUNTY VEHICLE DECLARED A TOTAL LOSS
If a county vehicle is involved in an accident and declared a total loss, understanding the process and available options under CAPP  
is essential. A vehicle is typically considered a total loss when the estimated repair cost exceeds 80% of its current market value.

DETERMINING VALUE AND SETTLEMENT
If the county vehicle is declared a total loss, a CAPP adjuster will determine its actual cash value using industry-accepted research guides, 
mileage, condition, and comparable vehicle data. Once the value is established, CAPP will issue payment to the county, less the  
$1,500 deductible.

In some cases, CAPP may sell the vehicle for salvage, with the proceeds reimbursing the pool and reducing the overall cost of the  
county’s claim. If CAPP does not retain the vehicle, the county may choose to:
•	 Keep the vehicle for parts,
•	 Sell it independently, or
•	 Repair and return it to service.

Prompt communication is key. Counties should notify their CAPP adjuster of their decision as soon 
as possible so the claim can move forward, and unnecessary delays or costs can be avoided.

STORAGE RESPONSIBILITIES
If a total loss vehicle is stored in a yard, it is the county’s responsibility to arrange removal to 
avoid ongoing storage fees charged against CAPP. Once a vehicle is designated for salvage, CAPP 
will work with the county and the salvage company to arrange removal. Because CAPP does 
not obtain the vehicle title, the county will need to work directly with the salvage company to 
complete the salvage process. Maintaining close communication with the claims adjuster helps 
clarify responsibilities, prevent unnecessary costs, and keep the process moving smoothly.

REPAIRING A TOTAL LOSS VEHICLE
If a county chooses to repair a total loss vehicle, specific steps must be followed before it can be 
placed back into service. The vehicle must be restored to safe driving condition, inspected by the 
Department of Motor Vehicles, and issued a salvage title. 

Vehicles with salvage titles are legal to operate in Colorado and may be insured. However, 
coverage is limited to liability only. Collision and comprehensive coverage are no longer 
available, as CAPP has already paid the market value of the vehicle. 

If the repaired vehicle is later involved in another accident, liability coverage for third parties will 
still apply under the CAPP policy. However, any damage to the salvage-titled county vehicle itself 
will not be covered. This limitation is important to consider when weighing whether to keep, sell, 
or repair a total loss vehicle.
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WHAT THIS MEANS  
FOR COUNTIES
When a county vehicle is deemed 
a total loss, factors such as 
reimbursement amount, salvage 
and storage responsibilities, repair 
costs, and the limits of liability-only 
coverage on salvage-titled vehicles 
should all be considered. Reviewing 
these points with a CAPP claims 
adjuster can help determine the 
most appropriate course of action 
for the county. For assistance, please 
contact CTSI at 303.861.0507.
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